Wide Area Work Flow-Receipt and Acceptance (WAWF-RA)

Frequently Asked Questions!

Q.  How do I contact WAWF-RA with a question or issue?

A.   WAWF-RA Customer Support, 1-800-392-1798, option 8, or

      E-mail:  cscassig@ogden.disa.mil 

      (Please reference "WAWF-RA" in subject line). 

Q. What is WAWF-RA?

A. WAWF-RA is a web-enabled application that allows Government contractors to create and send electronic receiving reports and/or invoices to Government inspectors/acceptors for approval.  WAWF-RA will eliminate the time and expense of mail processing and it will be    just as secure. With your login and password, transactions will be completed in a secure electronic environment. What's more, you can review and audit the transaction any time you want. 

Q. How do I create and send receiving reports?

A.  WAWF-RA will allow a vendor to 3 ways to submit data. For receiving reports:

WEB INPUT - A vendor will “ fill in the blanks on screen and submit”

This is best suited for a vendor with few documents to complete a day

FTP - A vendor will produce a standard file format of documents offline and send a group or “batch of Files to WAWF-RA

Electronic Data Interchange (EDI) - a vendor with a large system can use their existing EDI system and a WAWF EDI 810 or 856 to create data offline and send it to WAWF-RA.

The choice of which method to use is up to the individual vendor and their current processes already in use!

Q. What is the WAWF-RA data flow?

A. (Link to attached file)

Q.  What payment systems are compatible with WAWF-RA?

A.  WAWF-RA currently supports Invoices and/or receiving reports for the following

Defense Payments Systems:

MOCAS, SAMMS (receiving reports for DCMA-administered contracts only), IAPS.  WAWF-RA is planning to support the CAPS and STARS systems at the completion of testing, currently in process.

Q. Is there a fee or charge to a vendor to use WAWF-RA?

A. There is NO charge to the vendor to register or use WAWF-RA

Q. What do I need as a vendor to use WAWF-RA?

 A.  WAWF-RA is a WEB enabled application.

  A vendor must have:

-A valid cage code registered in the Central Contractor Registration (CCR) database

-Pentium® or Pentium Pro processor (i486™) minimum

-SVGA Color Monitor

-Video Graphics 65536 Color (minimum 256 color)

-A minimum of 64 MB of computer memory (128 MB preferred)

-15 MB available hard drive space

-Windows 98 (2nd edition or higher) or Windows NT 4.0 (minimum 3.51)

-Internet Access Software (Netscape Navigator 4.75 or higher (but not 6.0), or Internet Explorer 5.5)

-PureEdge Internet Forms Viewer Plug-In

-Adobe Acrobat Reader 4.0 or higher

(All required software is provided free of charge by DoD.)

Q.  How do I register with WAWF-RA?

A.  To register, link to the following DISA web site:

https://rmb.ogden.disa.mil/
             -This will take you to the WAWF-RA registration page for online registration
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-Then click on SELF REGISTER to get to the vendor profile screen

  Fill in the required information and submit.

[image: image2.png]etscape.

=18l x]

Fle Edt View Go Commuricalor Help

Back  Fousd Rekad  Home  Seach  Gude  Pint  Seouiy

<« ® 3 A4 2 £ < a4 O @ N

Nelscape

| o oonts & et

=] @ whats eaed

"8 et Messege 3 Webhal 5 Radio (3] Peorle (5 Yolow Pages 15 Download [ Caenda (5 Cromels

w6 85| ol vi@l » @ [

Registration Help
Submit | Retum | Attachments | Remove
opona s Lt I Ty

First Name
Mary

Last Name
Srmith

E-Mail Address

MSMITH@anyvendar com

Commercial Phone Number DSN Phane Number

[B6-555.1234 |
Rank o Grade

o]

3 =0= [Fom Ready
AStat| BEYWAWE FAQ 2002 coo- i | Delense Contnct Manage.. | E Netscape

AT R Y

ISP 208PM




- You will receive a log on and password for that cage code.

  It will be sent to the EMAIL address supplied when you signed up with

  the Central Contractor Registration (CCR) database: http://www.ccr.gov
  (CCR can be reviewed or updated online by the contractor)

- When you have received your LOGON and PASSWORD, go ahead and logon to WAWF-RA to become familiar with the application!

Q. Are there step-by-step instructions to using WAWF?

A. YES!  Once you are signed-on to WAWF-RA there are extensive

documentation and users manuals available:

Follow the links under:  Registered User Help Information Links

Display Submitting Invoices, Receiving Reports via ftp or edi

Display Software Users Manual

Display Submit New Requirements
Display Software Version Description

Q.
Can DCMA personnel use contractor desktop computers to electronically sign receiving reports in WAWF?

A.
NO!  There are concerns that contractor keystroke interpreter programs, installed in contractor desktop computers to enhance security, inadvertently may capture our User ID and passwords.
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