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1 Overview

1.1  XE "LTDD:process" \* MERGEFORMAT 

 XE "LTDD" \* MERGEFORMAT LTDD Process

The Lost, Theft, Damaged, and Destroyed (LTDD) version 3.0 application is designed to facilitate the process of determining liability for lost, stolen, damaged, and destroyed government property. It allows users to work with and track LTDD cases throughout the process of determining contractor liability.

The LTDD process is as follows:

1. The Contractor or Property Administrator creates and submits a case to the Property Administrator (PA). The PA for the case can either be specified by the creator of the case or determined by CMT. The case is now in Investigating status.

2. The Property Administrator receives the case in Investigating status. He or she may do one of the following:

· Determine whether or not the Contractor is liable for the lost, stolen, damaged, or destroyed property. If the Contractor is liable, the Contractor must repay the Government for the damages. If the Contractor is not liable, the case may be closed.

· Reject the case. When a case is rejected, the Contractor can edit the case to make necessary corrections and resubmit it to the Property Administrator, or simply withdraw it. Note that Property Administrators cannot reject cases submitted to them by a Property Administrator. Note that the PA can only reject a case that was submitted by the Contractor, not one submitted by another PA.

3. The case is closed once the case meets one of the following two criteria:

· The Contractor is not liable for the lost, stolen, damaged, or destroyed property. In this event, the case is closed automatically.

· The Contractor has paid the total assessed liability amount. In this event, the Property Administrator will close the case manually.

4. The closed case can be reopened by either the Property Administrator or Contractor, if necessary.

1.2  XE "case status:Pending status" \* MERGEFORMAT 

 XE "case status:Closed status" \* MERGEFORMAT 

 XE "case status:Reopened status" \* MERGEFORMAT 

 XE "case status:Rejected status" \* MERGEFORMAT 

 XE "case status:Investigating status" \* MERGEFORMAT 

 XE "case status:Draft status" \* MERGEFORMAT Case Status Information

Cases are assigned a different status based on which part of the LTDD process they are currently in. A case can be in any of the following six statuses:

· Draft: Cases that have been created but not yet submitted to the Property Administrator.

· Investigating: Cases that have been submitted to a Property Administrator.

· Rejected: Cases that have been rejected by a Property Administrator.

· Pending: Cases where the Contractor was found liable for at least some portion of the total liability value. After the Contractor has paid the assessed liability amount, the case will be closed.

· Closed: Cases that have been relieved by a Property Administrator, as well as cases where the Contractor has paid the government for the liability amount assessed.

· Reopened: A case that was previously closed but is now reopened. It will need to be reactivated to be moved back to Investigating status.

Depending on a case's given status, some tasks may be unavailable to you. For instance, a Contractor can only edit a case in Draft or Rejected status.

1.3  XE "user roles:Administrator role" \* MERGEFORMAT 

 XE "user roles:Property Administrator role" \* MERGEFORMAT 

 XE "user roles:Contractor role" \* MERGEFORMAT 

 XE "user roles" \* MERGEFORMAT User Roles and Tasks

The LTDD application supports three user roles: Contractor, Property Administrator, and Administrator. An overview of the tasks of each of the three user roles is listed below:

1.3.1 Contractor Role

· Logs into LTDD via EWAM

· Searches for cases

· Creates new cases

· Views their own cases and line items in any status

· Edits their own cases and line items in Draft or Rejected statuses

· Deletes their own draft cases and line items

· Withdraws their own rejected cases

· Submits a request to reopen one of their own closed cases if necessary

1.3.2 Property Administrator Role

· Logs into LTDD via IWAM or EWAM

· Searches for cases

· Creates new cases

· Views all cases and line items in any status

· Edits cases and line items in Draft or Investigating statuses

· Deletes their own draft cases and line items

· Rejects cases

· Determines if the Contractor is liable for the property value or if the Contractor should be relieved

· Closes cases

· Reopens closed cases if necessary

· Reassigns cases from their own workload to another PA

1.3.3 Administrator Role

· Logs into LTDD via IWAM

· Can perform all of the tasks of an Internal Property Administrator

· Reassigns cases from one PA to another

1.4  XE "LTDD:navigating" \* MERGEFORMAT Navigating LTDD

The navigation elements of LTDD help you find information and complete tasks efficiently.

The top left side of the page displays the DCMA logo and your name with a link (Figure 1).
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Figure 1: DCMA logo and user name link

If you click this link, your user information will appear in a pop-up window (Figure 2).
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Figure 2: User profile pop-up window

The menu bar that appears below your name provides links to functionality in LTDD. Contractors do not see the Reports link (Figure 3).
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Figure 3: Menu bar at top of page

The right side of the top of the page provides the following links (Figure 4).
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Figure 4: LTDD icon and right-side menu options

Help: View the online help for LTDD.

Feedback: Provide your comments for enhancements of LTDD.

Exit: Close LTDD and end your session.

The footer at the bottom of every page provides links to standard DCMA web sites (Figure 5).
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Figure 5: LTDD Page Footer

Tabs, such as the Active Cases tab, show records with a specific status. To see information under a tab, click the tab (Figure 6).
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Figure 6: Tabs, table, columns, and column headings

Each column in a table allows you to sort information in either ascending or descending order. To sort the information, click a column header. Click the column header again to sort the information in reverse order.

On pages that display multiple records, the controls at the bottom of the table allow you to move to the first, previous, next, or last request. You may also use the drop-down list to select the sequence number of the requests you wish to see and click the Go button (Figure 7).
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Figure 7: First, previous, next, and last buttons

The following icons link to additional functionality:
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	Opens a page where you may edit a case or line item.
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	Opens a page where you may add a case or line item.
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	Deletes a case or line item.
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	Opens a pop-up with additional information.
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	Displays a calendar that allows you to select a date.


2 General LTDD Tasks

2.1 Viewing the Home Page

The Lost, Theft, Damaged, and Destroyed (LTDD) Home Page is the initial page you see when you log into the LTDD application (Figure 8).
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Figure 8: LTDD Home Page

To create a new case, click the Create a New Case link. See the topic Entering Case Information.

2.2  XE "workload" \* MERGEFORMAT Managing your Workload

You can access your workload by clicking the My Work link on the menu bar. The My Work page appears, displaying the Active Cases tab by default (Figure 9).
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Figure 9: My Work page, Active Cases tab

The My Work page contains three tabs: Active Cases, Draft Cases, and Inactive Cases. The Active Cases tab displays your open cases that are not currently in Draft or Closed status. The Draft Cases tab displays your cases still in Draft status. The Inactive Cases tab includes your cases that have been closed. 

For Property Administrators, the Active tab incudes both the cases you assigned and the cases assigned to you. For cases that you assigned, you will have view-only access. For cases assigned to you, you will have access to work the case. From the Active Cases tab, you can do the following:

Work/Edit a case: Click the link on the case number. See the topic Editing Cases and Line Items.

View a case: Click the link on the case number. See the topic Viewing Cases and Line Items.

Create a new case: Click the [image: image16.png]


 create case link. See the topic Entering Case Information.

To view your draft cases, click the Draft Cases tab (Figure 10).
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Figure 10: My Work page, Draft Cases tab

From the Draft Cases tab, you can do the following:

View a case: Click the view link next to the case. See the topic Viewing Cases and Line Items.

Edit a case: Click the [image: image18.png]


 icon next to the case. See the topic Editing Cases and Line Items.

Delete a case: Click the [image: image19.png]


 icon next to the case. See the topic Deleting Cases and Line Items.

Create a new case: Click the [image: image20.png]


 create case link. See the topic Entering Case Information.

To view your inactive cases, click the Inactive Cases tab (Figure 11).
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Figure 11: My Work page, Inactive Cases tab

From the Inactive Cases tab, you can do the following:

View a case: Click the link on the case number. See the topic Viewing Cases and Line Items.

Reopen a case: Click the Reopen link next to the case you wish to reopen. See the topic Reopening a Case.

2.3  XE "searching" \* MERGEFORMAT Searching for Cases

You can access the LTDD Search page by clicking the Search link on the menu bar. This page allows you to search for cases by case number, contract number, PA code, or CAGE (Figure 12).
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Figure 12: LTDD Search page

To search for a case, type information in at least one of the boxes provided. Typing information in two or more boxes will provide you with fewer search results and make finding the desired cases easier. You can also specify whether or not you wish to include closed cases in your search results. Once you have typed sufficient search criteria, click the Search button. The Search Results page appears (Figure 13).
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Figure 13: Search Results page

The Search Results page displays the cases that match the search criteria you entered. 

To view a case, click the view link. The View Case page appears. See the topic Viewing Cases and Line Items.

2.4 Creating a Case

2.4.1  XE "case:creating" \* MERGEFORMAT Entering Case Information

You can create a case by clicking either the Create a New Case link on the Home Page or the [image: image24.png]


 create case link on the My Work page. The Create Case page appears, allowing you to create a new LTDD case (Figure 14).
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Figure 14: Create Case page

To enter information about the case, your must fill out at least the required fields. Required fields are marked with an asterisk (*). Contractors must select whether or not the case is administered by DCMA. Non-DCMA users are required to enter the Property Administrator's E-Mail address.

Note: All LTDD cases must be based on a CAGE that has a current MOCAS record. This includes international CAGEs.

Any unsaved information you have entered on the Create Case page will be saved upon switching to a new tab. The Create Case page displays the following tabs. 

· Create Case: Allows you to enter information about the case.

· Line Item: Allows you to enter line items on the case. You cannot submit a case without at least one line item.

· Documents: Allows you to add and remove attachments on the case.

· Contacts: Allows you to add, edit, and remove contacts on the case.

· Reassign: Allows you to reassign the case to another PA. Only the PA can see the Reassign tab.

To save the case as a draft, click the Save button. If the Contract number you entered is valid, the system will populate the CAGE, DoDAAC, PA code, and CMO code upon saving. If the CAGE you entered is valid but the contract number is not, the system will populate the DoDAAC, PA code, and CMO code upon saving.

To submit the case to the PA for review, click the Submit button. The case will be routed to a PA based on the contract number, CAGE, or DoDAAC.

2.4.2  XE "line item:adding" \* MERGEFORMAT Creating a Line Item

Contractors can add line items to cases in Draft or Rejected status. Property Administrators can add line items to cases in Investigating status as well as Draft status. You can create a line item for a case by clicking either the Line Item tab on the Create Case page or the [image: image26.png]


  create line item link on the View Case page. The Add Line Item page appears (Figure 15).
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Figure 15: Add Line Item page

Note that you cannot submit a case without at least one line item.

To add a line item, fill out at least the required fields. Required fields are marked with an asterisk (*). UII information is not available for Non-DCMA users.

To add a UII, type the UII number into the Unique Item Identifier text box and click the [image: image28.png]


  icon.

To remove a UII, select the UII from the drop down list and click the [image: image29.png]


 icon.

Note that Liability Value, Contractor Portion and Government Portion are read-only for Contractors, but are required fields for Property Administrators.

2.4.3  XE "case:documents" \* MERGEFORMAT Managing Documents

You can add or remove documents from a case by clicking the Documents tab on the View Case Details page. The Manage Documents page appears (Figure 16).
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Figure 16: Manage Documents page

The Manage Documents page allows users to browse the documents attached to the case. 

To open and save a document to your computer, click the link on the document's file name.

To delete an attached document, click the [image: image31.png]


 icon next to the document you wish to delete. You can only delete documents from cases in Draft status.

Note that if you are a Contractor, you can only add documents if the case is in Draft or Rejected status. Property Administrators can add documents to cases in Investigating status as well as Draft status.

To add a document, do the following:

1. Click the [image: image32.png]


 Add Document link. The Add Documents page appears (Figure 17).
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Figure 17: Add Documents page

2. Click the Browse button.

3. Select the file you wish to attach.

4. Click the Save button. The Manage Documents page appears, displaying the file(s) you have attached.

2.4.4  XE "case:contacts" \* MERGEFORMAT Managing Contacts

You can add, edit, or remove contacts from a case by clicking the Contacts tab on the View Case page. The Contact Information of Contractor page appears (Figure 18).
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Figure 18: Contact Information of Contractor page

The Contact Information of Contractor page allows you to view a list of the contacts associated with the case.

To remove a contact from the case, click the [image: image35.png]


 icon next to the contact you wish to remove. You can only remove contacts from cases in Draft status.

To edit the information for a contact currently on the case, click the [image: image36.png]


 icon next to the contact you wish to edit. The Edit Contact page appears (Figure 19).
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Figure 19: Edit Contact page

Edit any necessary information. Note that you cannot edit the contact's E-Mail address. If you want to edit the E-Mail address, delete the contact and add a new contact. 

Note that if you are a Contractor, you can only add or edit contacts if the case is in Draft or Rejected status. Property Administrators can add and edit contacts on cases in Investigating and Pending statuses, as well as Draft and Rejected statues.

To add a new contact to the case, do the following:

1. Click the [image: image38.png]


 add link. The Add Contact Information page appears (Figure 20).
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Figure 20: Add Contact Information page

2. Type the contact's E-Mail address in the E-Mail box and click the find link. If the contact is already in the database, his or her information will appear in the remaining boxes. If LTDD could not find the contact, you will get a message saying that a contact could not be found. You will need to enter his or her information manually.

3. Enter any remaining information as necessary.

4. Click the Save button. The Contact Information of Contractor page appears, displaying the contact you added.

2.5  XE "case:viewing" \* MERGEFORMAT Viewing Cases and Line Items

All users can view cases and their associated line items in any status.

2.5.1 Viewing Cases

To view a case, click the link on a case number on the My Work page. The View Case page appears (Figure 21).
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Figure 21: View Case page

Depending on your role, the View Case page displays the following tabs at the top of the page:

· Case Details: Displays for the Contractor and PA in all statuses

· Line Item: Displays for the Contractor and PA in Draft status; the PA only in Investigating status; and the Contractor only in Rejected status

· Documents: Displays for the Contractor and PA in all statuses

· Contacts: Displays for the Contractor and PA in all statuses

· Reject: Displays for the PA only in Investigating status

· Reassign: Displays for the PA only in Draft, Investigating, Pending, and Reopened statuses

· Relieve: Displays for the PA only in Investigating and Reopened statuses

· Find Liable: Displays for the PA only in Investigating status

· Withdraw: Displays for the Contractor only in Rejected status

Line Item information is displayed in the middle of the page. The Line Items tab displays a list of the line items on the case. The Find Liable tab appears for the PA only and allows them to find the Contractor liable for a particular line item, not the entire case.

To edit the case, click the [image: image41.png]


edit link. See the topic Editing Cases and Line Items.

Any changes made during edits to the case appear in the Changes section at the bottom of the page.

2.5.2 Viewing Line Items

To view a line item, click the link on an item number on the View Case page. The View Line Item page appears (Figure 22).
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Figure 22: View Line Item page

The View Line Item page displays the Line Item information, any UIIs on the line item, and any changes made during edits to the line item.

To edit the line item, click the [image: image43.png]


edit line item link. The Edit Line Item page appears. See the topic Editing Cases and Line Items.

2.6  XE "line item:editing" \* MERGEFORMAT 

 XE "case:editing" \* MERGEFORMAT Editing Cases and Line Items

2.6.1 Editing Cases

Contractors can edit cases in Draft or Rejected status. Property Administrators can edit cases in Investing, Pending, or Reopened status, in addition to Draft status.

To edit a case, click the [image: image44.png]


  edit link on the View Case page. The Edit Case page appears (Figure 23).
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Figure 23: Edit Case page

Edit any necessary information. 

To save your changes, click the Save button. Any changes made to the case are displayed on the View Case page at the bottom in the Changes section.

To submit the case to the PA, click the Submit button. The submit button only appears if the case is in Draft status.

2.6.2 Editing Line Items

Contractors can edit line items on cases in Draft or Rejected status. Property Administrators can edit line items on cases in Investing status in addition to Draft status.

To edit a line item, click the [image: image46.png]


  icon next to the item on the View Case page. The Edit Line Item page appears (Figure 24).
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Figure 24: Edit Line Item page

Edit any necessary information. Note that Liability Value, Contractor Portion and Government Portion are read-only for Contractors, but are required fields for Property Administrators. When you are finished editing, click the Save button. Any changes made to the line item are displayed on the View Line Item page at the bottom in the Changes section.

2.7  XE "line item:deleting" \* MERGEFORMAT 

 XE "case:deleting" \* MERGEFORMAT Deleting Cases and Line Items

2.7.1 Deleting Cases

You can only delete cases that are in Draft status. Once a case's status passes the draft state that case may no longer be deleted.

To delete a case, do the following:

1. Click the My Work link in the menu bar.

2. Click the Draft Cases tab on the My Work Page. The Draft tab displays (Figure 25).
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Figure 25: My Work page, Draft tab

3. Click the [image: image49.png]


  icon next to the case you wish to delete. A pop-up message appears asking you to confirm the deletion. Click the OK button on the pop-up message.

You can also delete a case from the View Case page. 

To delete a case from the View Case page, do the following:

1. From the My Work page, Draft tab, click the link on a case number. The View Case page appears (Figure 26).
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Figure 26: View Case page, top portion
2. Click the [image: image51.png]


 delete link. A pop-up message appears asking you to confirm the deletion. Click the OK button on the pop-up message. The case is deleted from your workload.

2.7.2 Deleting Line Items

You can only delete line items from cases that are in Draft status. Contractors can delete line items on cases in Draft or Rejected status. Property Administrators can delete line items on cases in Investigating status in addition to Draft status.

To delete a line item, do the following:

1. From the My Work page, Draft tab, click the link on a case number. The View Case page appears (Figure 27).
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Figure 27: View Case page, top portion
2. Click the [image: image53.png]


 icon next to the line item you wish to delete. A pop-up message appears asking you to confirm the deletion. Click the OK button on the pop-up message. The line item is deleted from the case.

2.8  XE "case:reopening" \* MERGEFORMAT Reopening a Case

The Contractor or Property Administrator can reopen cases in Closed status.

To reopen a case, do the following:

1. From the My Work page, click the Inactive Cases tab to display your closed cases. The Inactive Cases tab appears (Figure 28).
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Figure 28: My Work page, Inactive Cases tab

2. Click the Reopen link next to the case you wish to reopen. 

· If you are a Property Administrator, the case goes immediately to Reopened status. Note that the Property Administrator will need to reactivate the case via the View Case page, which will move the case back into Investigating status.

· If you are a Contractor, the Reopen Request page appears where you will follow the steps for requesting the case to be reopened by the Property Administrator (Figure 29).
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Figure 29: Reopen Request page

3. You may update the Contractor Narrative on this page. When you are finished, click the E-Mail button. The Reason for Reopen page appears where you may add additional explanation for the reopen request (Figure 30).
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Figure 30: Reason for Reopen page

4. When you have finished entering a Narrative Explanation, click the Send to Property Administrator button. The PA in charge of this case will be notified by email that you wish to have this case reopened. Note that the Property Administrator will need to reactivate the case via the View Case page, which will move the case back into Investigating status.

3 Contractor Specific Tasks

3.1  XE "case:withdrawing" \* MERGEFORMAT Withdrawing a Case

The Contractor can withdraw a case in Rejected status.

To withdraw a case, do the following:

1. From the My Work page, Active Cases tab, click the link on the case number of a rejected case. The View Case page appears (Figure 31).
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Figure 31: View Case page, Withdraw tab

2. Click the Withdraw tab. The case is moved to your Inactive Cases tab and now has Closed status.

To request the case to be reopened, see the topic Reopening a Case.

4 PA Specific Tasks

4.1  XE "case:rejecting" \* MERGEFORMAT Rejecting a Case

The PA can reject a case in Investigating status.

To reject a case, do the following:

1. From the View Case page, Active tab, click the link on the case number of the case you wish to reject. The View Case page appears.

2. Click the Reject tab. This tab is only displayed for cases in Investigating status. The Reason for Rejection page appears (Figure 32).
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Figure 32: Reason for Rejection page

3. The Reason for Rejection page allows you to enter you reason for rejecting the case. When you have entered your rejection reason, click the Send to Contractor button. The case's status becomes Rejected and the Contractor will receive an E-Mail to let him or her know the case has been rejected.

4.2  XE "line item:finding liable" \* MERGEFORMAT 

 XE "case:finding liable" \* MERGEFORMAT Find a Contractor Liable

The Property Administrator can either relieve a case or find the contractor liable for at least some portion of the case. The Contractor can be liable for one, some, or all of the items on the case.

To find a contractor liable for a line item, do the following:

1. Navigate to the View Case page.

2. Click the Find Liable tab in the Line Items section in the middle of the page. The Find Liable tab is displayed (Figure 33).
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Figure 33: Find Liable tab

3. Click the liable link next to the line item for which the Contractor is liable. The Find Liable page appears for that line item (Figure 34).
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Figure 34: Find Liable page

4. Enter the Liability Value.

5. Enter the Contractor Portion.

6. Enter the Government Portion.

7. When you have finished, click the Submit button. You may repeat these steps for any other line items on the case where the Contractor is liable. The case goes to Pending status, and when the Contractor has paid the assessed amount for all the line items, the case can be closed.

4.3  XE "case:relieving" \* MERGEFORMAT Relieving Case

The Property Administrator can either relieve a case or find the contractor liable for at least some portion of the case.

To relieve a case, do the following:

1. From the View Case page, click the Relieve tab. The Relieve Case page appears (Figure 35).
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Figure 35: Relieve Case page

2. Enter the Date Relieved. Use the format DD MON YYYY (e.g., 01 AUG 2010), or click the [image: image62.png]


 icon to select the date from a calendar.

3. Click the Relieve button at the bottom of the page. The case is relieved and can now be closed. See the topic Closing a Case.

4.4  XE "case:closing" \* MERGEFORMAT Closing a Case

If the case has been relieved by a Property Administrator, or the Contractor has paid the government for the liability amount assessed, the case can be closed.

To close a case, do the following:

1. From the My Work page, Active Cases tab, click the link on the case number for the case you wish to close. The View Case page appears.

2. Click the [image: image63.png]


 edit link to edit the case. The Edit Case page appears (Figure 36).
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Figure 36: Edit Case page for a Pending Case

3. If you received a check from the Contractor, you can enter the date of the check. Use the format DD MON YYYY (e.g., 01 AUG 2010), or click the [image: image65.png]


 icon to select the date from a calendar.

4. Move the Status of the Case to Closed.

5. Click the Save button. The case is now closed and has been moved to your Inactive Cases tab.

To reopen the case, see the topic Reopening a Case.

4.5  XE "case:reassigning" \* MERGEFORMAT Reassigning a Case

The Property Administrator can only reassign internal cases in Draft, Investigating, Pending, and Reopened statuses. An External Property Administrator cannot reassign cases.

To reassign a case, click the Reassign tab on the View Case page. The Reassign Case page appears (Figure 37).
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Figure 37: Reassign Case page

You must enter the E-Mail address of the PA who will be reassigned to take over the case and click the Submit button. LTDD will check the database to make sure the E-Mail address you entered belongs to a LTDD Property Administrator. If LTDD finds the E-Mail address does not belong to an LTDD Property Administrator, you will receive an error message prompting you to enter another E-Mail address.

4.6  XE "case:withdrawing" \* MERGEFORMAT Withdrawing a Case

The Contractor can withdraw a case in Rejected status.

To withdraw a case, do the following:

1. From the My Work page, Active Cases tab, click the link on the case number of a rejected case. The View Case page appears (Figure 38).
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Figure 38: View Case page, Withdraw tab

2. Click the Withdraw tab. The case is moved to your Inactive Cases tab and now has Closed status.

To request the case to be reopened, see the topic Reopening a Case.

5 Administrator Specific Tasks

5.1  XE "case:reassigning" \* MERGEFORMAT Reassigning a Workload

Only the Administrator role can reassign a workload from one Property Administrator to another.

To reassign a workload from one Property Administrator to another, do the following:

1. Click the Administration link on the menu bar. The Administration page appears (Figure 39).
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Figure 39: Administration page

2. Click the Reassign Workload link. The Reassign Workload page appears (Figure 40).
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Figure 40: Reassign Workload page

3. Search for the Property Administrator's cases. You may search on the PA Last Name and PA First Name, or PA Code. You may also select whether you wish to see Active, Draft, or Inactive cases by checking the appropriate check boxes.

4. Click the Search button. The Reassign Workload page refreshes, and the cases found by the search appear (Figure 41).
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Figure 41: Reassign Workload page

5. Select the cases to reassign by checking the appropriate check boxes. You may select one, some, or all of the cases. You also have the option to search again from this page.

6. Enter the Property Administrator's E-Mail address.

7. Click the Reassign button. The reassigned case(s) move from the losing Property Administrator's workload to the receiving Property Administrator's workload.

An E-Mail notification will be generated each time a workload is reassigned. The E-Mail will be sent to the Property Administrator who is receiving the workload. The Property Administrator losing the workload, as well as the Administrator who reassigned the workload, will be copied on the E-Mail.

6 Glossary

A

ACO: Administrative Contracting Officer

Active: Active Cases are cases that have a status that isn't Closed or Draft. For more information, see the Case Status Information page under LTDD Process

C

Closed: In LTDD, a closed case is a case that has been resolved. Closed Cases can be reopened by a Property Administrator (PA).

D

DCMA: Defense Contract Management Agency

I

Inactive: Inactive cases are cases which have a status of "closed".

Investigating: In LDD, Investigating refers to the status of cases which are in the process of being investigated by a Property Administrator (PA).

L

LTDD: Lost Theft Damaged or Destroyed

P

PA: Property Administrator

Pending: In LTDD, a Pending case is a case which has been investigated. Pending cases become closed cases once the Contractor which has been found liable pays the amount owed.

R

Rejected: In LTDD, Rejected refers to cases which have been rejected by a PA for one reason or another. They may be resubmitted in which case their status changes to Investigating.

Reopened: A case that was previously closed but has been reopened.

S

State: A reference to a cases current position in the LTDD process.

Status: A reference to a case's current position in the LTDD process.

U

UII: Unique Item Identifier
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