
CIG Case Acceptance Criteria

We only accept cases from or initiating from a DoD Contracting Officer or DoD 
buying activity.

Customer Request for Support thresholds:
• Commercial Item Determination (CID) request:

o Prime Evaluation = $250K
o Subcontractor Evaluation = $2M

• Fair and Reasonable Price Analysis request:
o $2M/TINA (Prime and Sub evaluations)

Any request under our thresholds will be evaluated on a case by case 
basis.

The CIG Inbox, dcma.boston-ma.eastern-
rc.mbx.Commercial@mail.mil, also operates as a help-desk which 
may be used to ask any questions regarding commercial acquisition.
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